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Technological advances have influenced the way we teach and how we communicate with our students; this is true for both traditional face-to-face courses as well as online courses. Screen capture tools like Jing can be used in a number of ways to facilitate learning and personalize communication (Griffis, 2009). In the following chapter we briefly explain what Jing is, how you can use it in the courses you teach, and conclude with some student comments about the use of Jing in both face-to-face and online learning environments.

Background
	As an Assistant Professor in the School of Education and Human Development, I, Margarita Bianco, teach in both traditional face-to-face and online environments. I am always looking for ways to improve my teaching – especially with online instruction. I first learned about Jing in 2008 from a colleague who raved about a free, new technology she learned about at a recent conference. The word “free” caught my attention. I immediately downloaded Jing and within five minutes, I was creating my first screen capture and brainstorming all the ways I could use this technology. I continued to use Jing in the courses I taught and found ways to use it as a collaboration tool for my research.  I have since presented on instructional uses of Jing at a number of faculty development workshops and was recently asked to share my experience using Jing for instructional purposes in this handbook.
	When I was invited to contribute to The CU Online Handbook I thought it would be interesting to collaborate with Dave McCollom, the author of TechSmith’s Education Community Blog and a member of TechSmith’s Education Advisory Board. Dave’s technological expertise, coupled with his experience training faculty and K-12 students around the world on how to use Jing, provides great insight into how we can use Jing instructionally.

What is Jing?
	Jing is a cross-platform (Windows or Mac) application that can be downloaded from www.jingproject.com. Jing enables you to take static screen captures of your computer screen (sometimes called screenshots) as well as record short videos (5 minutes or less) of onscreen action called screencasts. You can then share your screen captures and screencasts instantly with others—whether over the web, email, or even embedded in your online course shell. Jing’s companion site, www.screencast.com, makes sharing a breeze. Once your screen capture or screencast is complete, with a click of a button you can easily upload it to Screencast.com. Once the upload is complete, Screencast.com copies the URL to your uploaded screen capture or screencast to the clipboard of your computer, which enables you to then easily paste the URL into an email or your course management system to share with your students. Screencast.com, also, generates HTML embed code which enables you to embed your screencasts seamlessly into your online course management system. But if you don’t want to use Screencast.com to share your screen captures and screencasts, you can simply save your screen captures as PNG image files and your screencasts as SWF Flash video files and distribute as you see fit. Sound complicated? It really is not. The Jing Help Center (http://help.jingproject.com) has a number of quick and easy video tutorials that will 
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Screencast on the basic of Jing
http://www.screencast.com/t/Njc4NGQ3N


 help you learn the basics of using Jing. The staff at CU Online have also created a screencast on how to use Jing.
Once you get hooked on the free version of Jing, it will likely be just a matter of time before you start thinking about upgrading to the pro version called Jing Pro. For $14.95 per year, Jing Pro gives you essentially three things that the free version does not. First, Jing Pro allows you to integrate your webcam into your screencasts. Second, Jing Pro uses a premium video format (MPEG-4 AVC) that is better at recording rich content from your screen, produces friendlier file sizes, and can be edited in many standard video editing applications. Third, and finally, Jing Pro enables you to upload your screencasts to websites other than www.screencast.com (e.g., you can upload them directly to YouTube).

Teaching with Jing: The Perfect Companion
	There are many ways to integrate Jing into traditional face-to-face or online courses. Below are just a few ways instructors are using Jing for teaching and communicating with their students.

Introductions
	In the first weeks of the semester you can create a PowerPoint slideshow of family photos. You can then use Jing to create a screencast (i.e., a video) of you narrating the slides and introducing yourself and your family to your students (which is essentially a digital story about yourself). The Jing video can then be uploaded to your course management system for students to access. You can also ask your students to use Jing to create a narrated slide show about themselves and have them post the URLs to their narrated slide shows in a threaded discussion dedicated to introductions and getting to know one another.

Answering Email
	Sometimes typing out a detailed response to a student’s inquiry takes a long time. 

You can use Jing to save yourself some time by creating a screencast in which you answer the student’s questions in a narrated video (in other words, a screencast). We have found that this type of multimedia response can be much more personal than a traditional email. By communicating in this way, you can provide a personal and detailed response—and if needed, you can demonstrate where to get more information (e.g. share a website) or how to perform a task (e.g. how to use a feature like the drop box in a course management system).

Explaining Assignments and How To….
	MacDonald and Caverly (2007) point out that the exclusive use of text in some online classes makes it difficult for instructors to explain assignments and to give clear directions on how to accomplish certain tasks in an online course. Jing is the perfect tool for explaining assignments and demonstrating “how to…” do almost anything.  
Assignment explanation can be enhanced when students can see and hear the purpose of the assignment and how it will be evaluated. You can use Jing to create a screencast explaining the specifics of an assignment as well as highlighting each component of a grading rubric (and possibly even sharing examples of past student work).  Students can then listen to the recorded explanation as many times as they need. This alone can reduce the number of student emails you receive requesting assignment clarification. 
	You can also use Jing to illustrate “how to” accomplish certain tasks. For example, by creating short narrated videos, you can demonstrate how to use specific course management tools, conduct a literature search, or even how to use the appropriate style guide in your discipline (e.g., APA, MLA, Chicago).  Screencasting is simply easier to use for demonstrating things than explaining detailed processes in written form alone (Griffis, 2009).
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Introduce and Summarize the Week
	Jing though can be used in face-to-face as well as online courses. For instance, you can use Jing at the beginning of each week to introduce the learning for the week by outlining key points for students to consider and keep in mind. At the end of each week, you can then use Jing to provide a summary of what was learned by connecting discussions to readings and practice. We have found that using Jing to create screencasts for these purposes can save a lot of time and nearly eliminate the need to spend time typing lengthily emails several times a week. In just a few minutes, you can create a visually engaging introduction or summary of the week, send the link in an email or post the video online. For example, the image below is a screenshot of a video summarizing students’ work on a case study discussed in class.
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Feedback for Students
	Perhaps our favorite way to use Jing is to provide detailed feedback on students’ written work. Typically students are asked to submit their work electronically and instructors provide feedback using the track changes function in Microsoft Word documents. Although this system works, instructors can also add a screencast. After reading through the student’s work and commenting on content and professional presentation, you can then create a screencast using Jing and essentially summarize your comments. Students will then be able to see the written feedback as well as hear what you have to say about their work. While personalizing communication with students in online learning environments is frequently discussed as a critical feature of effective instruction (Steinweg et al, 2006), this strategy of providing feedback to students can also be effective in face-to-face learning environments.

Explore Content Related Websites
	How often do we crowd our syllabi with a list of related websites for students to explore – or simply send students a link to a website? Next time think about using Jing to create a virtual tour of these websites. You can use Jing to create a screencast to take your students on a virtual tour in which you highlight important content related websites and point out where students can find the information they need to know.
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Advising
	Finally, we recommend using Jing for advising students. By using Jing to create screencasts, you can go over such things as the student handbook, the student’s schedule of classes, as well as demonstrate where to find important forms (e.g., internship forms) or outline graduation requirements (e.g., a final portfolio) in asynchronous but visual format that fits with your busy schedule.

Students Use Jing Too
	Instructors often begin using Jing themselves (in many of the ways described in the previous paragraphs), but before long we have found that they eventually begin thinking of all the ways that they can get their students to use Jing as part of their course assignments. One way to have your students use Jing is to have them create multimedia presentations that they can share online.  For instance, rather than have students summarize the readings in your course in a Word document, have them use Jing to create a presentation in which they explain what they learned by being creative and using images as they talk through their learning. 

Reflecting on the Student Experience
	We have spent the past few pages talking about the benefits of using Jing for instructional purposes.  And while there are many benefits of using Jing from an instructor’s point of view (e.g., it can save you time), we have found that students are also jazzed about Jing.  The following comments,[footnoteRef:1] from students at the University of Colorado Denver, illustrate their perceptions of using Jing for a variety of purposes. [1:  Students’ permission was obtained and granted to include in this chapter.] 

When asked about getting feedback on assignments by using Jing, one student in an online course shared the following:
Feedback on my assignments using Jing and hearing you talk is much more valuable than just getting back papers with track changes and written comments. The use of Jing has provided much more personal and detailed feedback and has allowed me to get information on the direction I should take with future assignments. It also eliminates -or at least decreases any confusion or questions I might have regarding what written comments refer to. [Kim Decker]

	Another student in a face-to-face course humorously commented on how much easier it was to have his paper critiqued using Jing:

When you TORE into my paper it was nice to actually hear your voice and know what you wanted from me instead of marks on my paper.  Instead of a marked up paper, or a typical "good job" and blowing off the hard work I put into it you actually gave me helpful insight on how to write a graduate level paper.  You explained to me, in your own words, what you expected of me without telling me exactly what to write.  You showed me my paper and scrolled through it and told me what I was lacking and asked me to become a critical thinker and writer.  At first I was nervous about not doing so well on my paper, and then when you explained it to me, it gave me a whole new perspective and thought process of writing.  This whole process was great because I did not have to worry about setting up an appointment to discuss my paper; instead it was thoroughly explained using Jing. [Christian Eaves]

	Another student commented on the personal nature of using Jing for feedback on her work as well the benefits of using Jing for discussion groups:

It’s way more personal to get feedback via Jing than just the written feedback on the documents.  It made me feel good that you took the time to go the extra step in order to make sure that I understood your feedback.  I thought using Jing for our discussion group was really fun!  I found that it was a more personal way to express my thoughts on the topic.  And I really liked hearing others’ Jing clips, I was able to put a voice and a personality to all of my classmates that I have been interacting with all semester.  [Tracy Piniarczyk] 

	Students also comment, like the one below, on how the short video clips facilitate their learning:

The short videos further my learning by providing many of the benefits of a face-to-face course experience. Although it is an online class, the clips provide an opportunity for us to hear a real-life explanation of assignment expectations and discussion of course topics. Again, the use of Jing minimizes confusion and questions I would have otherwise. Along with Jing, the other uses of technology in this course, such as the video of panel members, have helped me to see how the course material should and can be applied to real-life situations and individuals. 
…the Jing clips do give me a sense of closure from one week to the next, which is really nice. The Jing clips do a nice job of reflecting on the previous week and giving me a little direction for the next week. [Tracy Piniarczyk]

	One student commented on the benefits of the visual aspects of Jing when used for weekly introductions and to explain specific assignments:

 I like the “visual” aspect of Jing the most.  When you have comments regarding assignments, I can see directly what you are referring to. I also like the little intro to each week’s assignments via Jing.  I’ve also used the little intro to the assignments when I try to recall what you had said about a specific assignment and how you wanted it completed.  Don’t get me wrong I like the “paper” syllabus and written instructions too. [Karen Minnotte]

	Most importantly, however, students are beginning to think about how they can use Jing and other screencasting software in their own practice.

I teach student with significant support needs and I am always trying to find new ways to keep them engaged and involved in their learning.  Some ideas I have had for incorporating Jing into my classroom:  have students put together a power point of their community words with pictures and text and have them narrate the slides by saying the word, if we have a camera, using Jing to practice their interview skills so they can review and reflect on their interviewing skills.  I also think this would be a really great way to get information to parents.  For example, I just sent home a permission slip for some field trips coming up.  How great would it be for the parents if they also received a Jing clip that has me describe the field trip permission slip, where they have to sign and more about what the field trips were about. [Tracy Piniarczyk]

Conclusion
	Using Jing, and other screen capture and screencast applications, allows instructors to personalize instruction and communication with students. Technological advances continue to influence the way we teach and the way students learn. While many instructional technologies are expensive and complicated to use, Jing is easy and free. And we are convinced that once you begin using Jing for instructional purposes, you too will be jazzed about Jing.
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COURSE DESCRIPTION :
This course provides the practitioner with an understanding of the Special Education Transition process as
specified by federal and state guidelines. The content of this course focuses on the design and implementation of
transition planning that meets students’ physical, affective, cognitive, and communicative needs across the
contexts of school, community, family life, career/vocation, and recreation/leisure environments.
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